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Xindsight

A gift that almost
didn’t happen.




Al is everywhere. Gift planning is sacred.
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What this session 1sn’t

1. Not automation theater
2. Not hype

3. Not replacing judgment
4. Yes to ethics

5. Yes to real workflows
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Gift plannin% friction happens before
and after conversations.

Kindsight



Smarter

Preparation
Kinder
Follow-
Clear Through
Translation

The Three Ethical Use Zones
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Smarter Preparation

Better preparation leads to better
conversations.

-
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What Al Can Ethically Surface

_ikely motivations
dentity signals
Readiness cues
Questions worth asking
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LIVE DEMO #1
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Al didn’t give answers. It gave better questions.
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Clear Translation

CRTs
CGAs

Pooled Income Funds
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“Like crossing a bridge...”
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The Legacy Bridge Model:
Donor - Bridge - Legacy Outcome

Donor The Legacy Bridge Legacy Outcome
Present Intent Translating Intent into Action Future Impact &
& Resources Enduring Meaning

Human- |
Centered

Al-Assisted
Clarity

Planned
Giving
Structure

Seeking to make ; Navigating complexity Achieving a clear,
a meaningful, through clear, impactful, and
lasting difference. personalized pathways. klasting contribution. |
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LIVE DEMO #?2

T




Kinder Follow-Through

Stewardship is where trust compounds.
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The Reality of Notes

Messy notes. Little time. High
eX pe Cta ti O n S . Overview Constituent Details Prospect Management Chatter History

Contact Reports Engagement Score Proposals Assignments Tasks More v

Email ? a New Event [ v

5 Only show activities with insights C)

Filters: Within 2 months « All activities « Logged calls, Email, Events, List email, Tasks, Voice Calls, and Video Calls u
Refresh - Expand All - View All

v Upcoming & Overdue

> Call: Day 1: Afternoon - No Voicemail, I..- Nov1l ™
[ You have an upcoming task

> ] Acknowledgment Letter Jul12 [ ¥
Derek Manuel (HBS) has an upcoming task

b = Email: Day 1: Morning - Introduction, In-.. Apra [~
Derek Manuel (HBS) has an upcoming task

> & || SendLetter

Ve Oct 24,2023 | ¥
Derek Manuel (HBS) has an upcoming task

> E | Schedule Lunch w/ Tony Stark Sep 10, 2023 -
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LIVE DEMO #3
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Al drafts. Humans decide.
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Additional Final Ethical Guardrails

1. No Pl
2. No automated judgment
3. No sending without review

4. Transparency internally

\b
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Prepared Presence

Preparation Confidence QConnection
Organizing insights, Clarity, assurance, Empathy, trust,
building knowledge readiness. shared purpose

==
S




LIVE DEMO #4
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Where to Start This Week

1. Prep for one meeting
2. Translate one gift

3. Draft one follow-up
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Al is not the voice in the room.
It's the note in your pocket.
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Where would being more prepared, clearer,
or kinder change a donor’s experience?
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Thank you!

- giViﬂg Vice President
THE SCIENCE OF Kindsight

DONOR DECISION- -MAKING

@ lmkedin.com/in/cheriankoshy

www.neurogivingbook.com
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